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FOR IMMEDIATE RELEASE

PRO TECH COMMUNICATIONS ROLLS OUT FULL-FEATURED,
COMPETITIVELY-PRICED MULTIMEDIA AMPLIFIER TO CALL CENTER MARKET

FORT PIERCE, Fla., Jan. 18, 2005 — Pro Tech Communications, Inc. (OTCBB: PCTU), today announced
the availability of the Apollo™ Multimedia Amplifier, a feature-rich product for the call center market.
Designed for simultaneous telephone and computer use, the Apollo Multimedia Amplifier employs
advanced technology to deliver the utmost in voice clarity. The product features dual headset jacks and
dual mute switches to facilitate agent and trainer communications, making it useful for call center training
environments.

“The Apollo Multimedia Amplifier is an exciting new product for web-enabled call centers where
simultaneous use of the telephone and computer is often necessary,” said Richard Hennessey, president.
“We’ve conducted extensive field trials for the purpose of providing call centers with the most feature
rich product for their needs.”

Ideal for use with Pro Tech’s Apollo Headset, this new desktop amplifier features a conference
mode giving the user the ability to conference a telephone and Internet call simultaneously; a battery-off
mode for non-battery operation; receive and transmit volume controls are mounted directly on top for
easy access; a separate headset port for supervisor monitoring (eliminating the need for a separate training
cord); a separate mute control (for supervisor intervention); a VOX background filter control that reduces
distracting noise during a conversation; a PC on/off switch for multimedia functions; and a standard two-
year warranty.

List pricing for the Apollo Multimedia amplifier is $139. Products can be purchased from Pro

Tech directly on the web at www.protechcommunications.com or by calling 800-468-8371.

About Pro Tech Communications, Inc.

Pro Tech Communications, Inc., the clear choice for performance and value, develops and distributes
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superior lightweight communications headset products and systems. The company’s most recognized
products include the Apollo series of high-performance, highly durable headsets for office and call center
environments; the ProCom line of highly-durable headsets for drive-through restaurant personnel; and the
Trinity series of closed-back headsets uniquely designed for environments where ambient noise interferes
with communications.

Under an exclusive licensing arrangement with a world-leader in the field, Pro Tech has access to
a significant portfolio of patented technologies relating to active (electronic) noise reduction and
improved speech intelligibility. Additionally, Pro Tech has rights to market such world-renowned brands
as: NoiseBuster® active noise reduction consumer audio and in-flight entertainment headphones;
ProActive® active noise reduction safety earmuffs and two-radio communications headsets; and
ClearSpeech® noise and echo cancellation algorithms integrated into headset-based solutions. Utilizing
these proven technologies, Pro Tech plans to introduce a variety of innovative, leading-edge headset
products that further enhance personal communications. For more information, visit

Www.protechcommunications.com.
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Cautionary Statement Regarding Forward-Looking Statements

Statements in this press release that are not historical are forward-looking. These statements are subject
to numerous risks and uncertainties that could cause actual results to differ materially, including but
limited to: Pro Tech’s ability to generate sufficient funds to execute its business plan; its ability to obtain
additional financing if and when necessary, general economic and business conditions; the level of
demand for Pro Tech’s products and services; the level and intensity of competition in its industry;
difficulties or delays in manufacturing; Pro Tech’s ability to develop new products and the market's
acceptance of those products; and its ability to manage its operating costs effectively. These forward-
looking statements speak only as of the date of this press release. Pro Tech undertakes no obligation to
publicly update any forward-looking statements, whether as a result of new information, future events or
otherwise. These and other factors affecting Pro Tech’s business and prospects are discussed in greater
detail in Pro Tech’s filings with the Securities and Exchange Commission, which are available online in
the EDGAR database at http://www.sec.gov.
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